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N ONENN RSN YN BASIC INFORMATION

Ho Chi Minh Head Office Hanoi Branch Office

CONG TY TNHH FANUC VIET NAM dugc thanh 14p nam 2002. Chiing téi cung cip céc san pham ROBOT va ROBOMA-
CHINE va cung cap dich vu bao tri cho cac san phiam cia FANUC tai lanh thé Viét Nam.

FANUC VIETNAM COMPANY LIMITED was established in 2002. Our business is the sales of ROBOT and ROBOMA-
CHINE and service of FANUC products in the territory of Vietnam.

FANUC Ia cong ty c6 tru so chinh tai Nhat Ban hoat dong trong ba linh vuc chinh

FANUC is a Japan-based company operating in three division

e FA (CNC, Servo, Laser)
¢« ROBOT (Canh Tay Robot Céng nghiép)

¢ ROBOMACHINE: ROBODRILL (May Gia Cong Trung tam/ Compact machining center), ROBOSHOT (May duc nhua
chinh xéc cao/ High precision plastic injection machine), va/and ROBOCUT (may cét diy dong/ Wire EDM)

duoc hop nhét cung DICH VU thanh "One FANUC". FANUC déng gbp vao qué trinh phat trién c6ng nghiép san xuét ché tao
ctia khach hang trén toan thé gii bang cac san phim nang cao tinh tu dong héa va hiéu suat ciia nha may.
Which are unified with SERVICE as "one FANUC". FANUC contributes to the development of manufacturing industries

in all over the world, by promoting automation and efficiency in customers 's factories.

N (NN RO\ (e’ OUTLINE

TEN CONG TY: CONG TY TNHH FANUC VIET NAM

Company name: FANUC Vietnam Company Limited

Niam thanh 1ap / Established: 2002

Website: https://www.fanuc.com/fvl/en/index.html

Tru S6¢ Chinh: L6 A3b, dudng s6 19d va 20a, khu E-Office, khu ché xuat Tan Thuan, phuong Tan Thuin
Dong ,quan 7, thanh phd Ho Chi Minh.

Head Office: Lot A3b, Road No. 19d and 20a, E-Office Park, Tan Thuan Export Processing Zone, Tan
Thuan Dong Ward, District 7, Ho Chi Minh City.

Chi Nhanh Ha Noéi: Phong 210, Techno Center, Khu Cong Nghiép Thang Long, Pong Anh, Ha Noi.

Branch office: Rm No.210 Techno Center, Thang Long Industrial Park, Dong Anh District, Hanoi City.
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FWRE VNN BN i SALES PRODUCTS

FANUC Viét Nam cung cip cac san phdm ROBOT va ROBOMACHINE

Reliable cua FANUC tai thi truong Viét Nam. San Pham ctia FANUC c¢6 d6 tin cay
. cao, canh bao trudc su ¢ va dé sura chita.

Predictable FANUC Vietnam supplies FANUC products, ROBOT and ROBOMA-

Easy to Rep air CHINE in the Vietnamese market. FANUC products are high reliable,

predictable and easy to repair.

FANUC ROBOT

FANUC 1a 1 trong nhitng hiing robot hang dau thé gidi
v6i bé day lich st nghién ctru phat trién va san xuat
ROBOT tir nhitng nim 1970. FANUC cung cip nhing
san phém ROBOT c¢6 tinh 6n dinh cao, hiéu suét cao va
¢6 nhiéu tmg dung cho cac nhu cau tu dong héa khac
nhau trong qua trinh san xuét.

FANUC c¢6 nhiéu chung loai robot khéc nhau nhu robot
dang khép ndi 6 truc, scara, delta, v.v. V&i nhiéu su lua
chon vé tai trong, tim vdi va cac option dic biét, chiung
t6i ¢6 thé cung cap cho khach hang nhitng model robot
t61 wu nhit cho cac img dung han, cit, 1ip rap, gip nha,
mai danh béng va nhiéu ing dung khac.

FANUC is one of the world's leading robot companies
with a long history of research, development and
production of ROBOT since 1970s. FANUC provides
ROBOT products with high reliability, high perfor-
mance and meet all kinds of automation needs in the
production process.

FANUC has a wide range of robots such as 6-axis
articulated, scara, delta robots, etc. With a wide choice
of payload, reach and customized options, FANUC
provides to customers the optimized robot for various
application such as welding, cutting, assembly, pick

and place, polishing and others.
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FANUC ROBOMACHINE

ROBODRILL _ - A . .
¢ HIEU NANG GIA CONG CAO High Performance of Machining

Pat ning suét cao. St dung phéi tdi wu. St dung dwge trong nhiéu linh vuc
Achieving high-productivity. High yield of workpiece. Utilization in various
areas

o TOI THIEU THOI GIAN DUNG Minimizing Down Time

Pat thoi gian hoat dong lau dai. Nhidu chirc niing bao tri phong ngira. Kha ning bao
| tri cao

Achieving long operation life. Preventive maintenance functions. High
maintainability

* DE SUDUNG Easy of Use
Giao dién nguoi dung rat than thién. Kha ning mé rong tuyét voi. Nhidu chiic ning
hd tro tw dong hoa
Excellent user-Interface. High expandability. Automation support functions

R - , . . ROBOSHOT
¢ HIEU NANG DUC CAO High performance of Molding

Kha ning duc lap lai cap trén. Thiét ké d6 cimg viing cao va giam thiéu

ma sat.Nhiéu gia tri gia tang trong duc hon.

Achieves superior molding repeatability. High rigidity and

low friction mechanism. Achieves extra value in molding. i

e TOI PA THOI GIAN HOAT PONG Maximizing Uptime FaNue
CNC FANUC mang lai su tin cdy va tiéu thu it ning luong hon. Bao vé e 00
chinh x4c cao Al, Mang ning suét hd trg IoT :
CNC FANUC achieves high reliability and lower energy
consumption. High precision Al. Network capability to support IoT

+ DE SUDUNG Easy of Use
Hién thi 21.5” rong. Phu hop nhiéu tiéu chuin an toan toan cau. D&
dang tich hop Robot
21.5 inch large. Conformity to safety global standards. Easy to

integrate with Robot system

ROBOCUT

o HIEU NANG CAT CAO High Performance of Cutting
Két ciu co khi méi, B6 ngudn phong dién méi, Piéu khién phong dién mdi.
Chire nang bu gidn nd nhiét thong minh AL Nhiéu chirc ning hiéu chinh
bién dang. Ban xoay chinh xac cao ROBOCUT CCR
New mechanical structure, new discharge devices, and new discharge
control. Al thermal displacement compensation function. Various
functions to adjust shapes. High precision rotary table ROBOCUT CCR

+ TOI THIEU THOI GIAN DUNG Minimizin Down Time
Hé thong x6 day tw dong dang tin cdy (AWF3). Chic ning quan ly vat tu
tiéu hao va chirc ning huéng dan bao dudng. Quan ly thong tin san xuat,
chat lwong v6i ROBOCUT LINKi.
High reliable automatic wire feeding (AWF3). Consumables manage-
ment function and Maintenance guidance function. ROBOCUT-LINKi
provides Production and Quality information management

* DE SUDUNG Easy of Use
FANUC CNC va céc chirc ning huéng dan van hanh sin c6 va chi tiét. Cong
nghé EDM hoan chinh. Nhiéu chitc ning ty dong hd tro cai dat van hanh
FANUC CNC and operation guidance function provide superior

operations. Fulfilling EDM technologies. Automatic functions support
set-up operations
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) (6l{R%V SERVICE

Global Service Network

Locations supporting 1 O 6 Countries
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Service First =

Véi tinh than “Service First” (Pat Dich Vu 1én hang dau), FANUC cung cép dich vu bao tri tron doi cho cac san phim cua
minh mién 13 khach hang con st dung san pham, théng qua hon 270 chi nhanh, hd trg hon 100 quéc gia trén toan thé gidi.
Conforming to the spirit of “Service First”, FANUC provides lifetime maintenance of its products for as long as they are

used by customer, through more than 270 service locations supporting over 100 countries throughout the world.

Ba linh vuc chinh la FA (Tu déng hdéa cong nghiép), ROBOT
(Canh Tay May) va ROBOMACHINE (May Gia Cong) dugc hop

, fa-robot - robomachine nhét cfmg DICH VU thanh "mét FANUC théng nhét", cung Cé{lp

@””‘f“\i\s\ F AN U c kha ning cai tién va sy dam bao cho cac linh vuc san xuét trén
1) & L s

\ “ khap thé gidi.

The three businesses of FA, ROBOT and ROBOMACHINE are
unified with SERVICE as “one FANUC”, to provide innovation

and reassurance to manufacturing sites around the world.

Service First” khong chi 1a mot khau hiéu. D6 13 101 cam két danh
cho ban - khach hang than thiét cua chung t6i. FANUC VIET
NAM, véi tu cach 1a mét trong 278 diém dich vu hd trg 106 quéc
gia, s& hd tro tron doi cho cac san phdm cta ching toi.
SErVice First __—=— “Service First” is not just a slogan. It's a commitment to you -
- our valued customer. FANUC VIETNAM, as one of 278 service
locations supporting 106 countries, will provide lifetime

support on our products.
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))(6l{8% VM SERVICE

FANUC VIET NAM cam két bao hanh va bao tri vinh vién cac san pham cua FANUC. Chung t6i ¢6 cac k§ su giau kinh
nghiém véi kién thirc toan dién vé cac san phdm FANUC nhu san pham FA, Laser, Robot va Robomachine, ¢6 thé nhanh
chong giai quyét cac van dé va yéu cau dich vu cta khach hang.

FANUC VIETNAM promises service and lifetime maintenance of FANUC products. Our experienced engineers with
comprehensive knowledge of FANUC products such as FA products, Lasers, Robot and Robomachine, can quickly

respond to customers' problems and requests for service.

FA ROBOT ROBOMACHINE

¢ ROBODRILL

<
' ] "

e (CNC/Servo
e (02 Laser

e ROBOSHOT

:L-I]!H ¢ ROBOCUT

DI(@:AY eIV SERVICE CONTENTS

Chung t6i cung cap dich vu stra chita theo yéu cau, lap dat may, kiém tra
dinh ky, thém chirc ning cho may. Ngoai ra chung tdi ciing ¢6 thé hd tro
khach hang cac van dé lién quan t6i k¥ thuat hodc xir 1y sw ¢b online.

We provide on-demand repair services, machine installation, periodic

inspection, adding functions to the machine. In addition, if possible, we

also support customers with technical issues or online troubleshooting.
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IGORRNIER NG WAREHOUSE

FANUC Viét Nam cam két lu6n cung cép dich vu tét nhat cho khach hang. Chung t6i c6 dy trit linh kién tai vin phong H6 Chi
Minh va vin phong Ha Noi, tat ca linh kién déu 1a linh kién chinh hing tir FANUC JAPAN. Muc tiéu cua FANUC Viét Nam
la dat 95% ty 1€ giao hang ngay.

FANUC Vietnam is committed to provide the best service at all time to our customers. We have warehouse to stock spare
parts are stocked in the Ho Chi Minh office and Ha Noi office, and all genuine spare parts are from FANUC JAPAN.
FANUC Vietnam target is to achieve immediate delivery 95%.

Parts stock for

* FA  ROBODRILL
« LASER « ROBOSHOT
« ROBOT « ROBOCUT

Linh kién Parts sales

o Fanuc Viét nam cung cip cac linh kién chinh hing cho cc san pham FA, ROBOT, ROBOMACHINE
FANUC Vietnam provide genuine parts related to FA, ROBOT, ROBOMACHINE
e Thoi gian giao hang nhanh
Fast delivery of parts to customer factory
e Trong truong hop khin cip, FANUC Viét Nam ciing c6 thé cung cip céc linh kién tir cac chi nhanh lan c4n & Chau A
hodc céc chi nhanh khéc vi du nhu Chau Au, My.
In emergency case, FANUC Vietnam can also provide the parts from neighboring service bases in Asia and also

from or other branches such as Europe, USA.
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I IG 0V S VNON VXl TRAINING COURSE

FANUC Viét Nam c6 cung cép cac khoa dao tao van hanh ROBOT va ROBOMACHINE bang tiéng Viét. Ching t6i ¢6 thé t6
chirc khoa dao tao tai Showroom hodc tai nha may tuy thudc vao yéu cau cua khach hang. Giang vién cua chung to1 déu 1a
nhiing k¥ su giau kinh nghiém thyc té va duoc dao tao chinh quy tai tru sé chinh ciia FANUC.

FANUC Vietnam provide the operation training course for ROBOT and ROBOMACHINE by Vietnamese. We can hold
the training course in our showroom or at customer ‘s factory depended on the request of customer. Our instructors are

experienced engineers with formal training at FANUC headquarters.

e
G315y
sum

EIE 25
5

Pao tao van hanh robot tai showroom

Robot operating Course at showroom

Dao tao tai Khach hang

Training Course at customer

Dao tao van hanh ROBODRILL tai khach hang Pao tao vé xtt ly anh tai khach hang
ROBODRILL operating Course at customer Vision training course at customer

08



14 ONENN A INEN SHOWROOM

Chung t6i c6 showroom tai tru s& chinh H6 Chi Minh va chi nhanh Ha Noi. Tai dy chung t6i trung bay nhiing san pham, cong
nghé méi nhit cia FANUC cho khach hang t¢i thim quan.
We have showroom in Ho Chi Minh head office and Hanoi branch. Here we display the latest products and technologies

of FANUC for customers to visit.

IDINE:I CONTACT US

Website: https://www.fanuc.com/fvl/en/index.html

Email: info@fvl.fanuc.com

Tel: (84) 28 7309-7970 /(84) 28 7309-7971

Fax: (84) 28 7309-7950

Service Hotline: 0903-020-656 (Mr. Bau Vietnamese/English/Chinese)
Sales Hotline: 0909-695-233 (Mr. Bac Vietnamese/Japanese/English)

09



BA TRIET LY CUA FANUC
The three Philosophies of FANUC

fa - robot - robomachine

oz
~ FANUC

WSS
ONE sy
V/' 'lllll“‘ \)

ne

Do tin cay cao
Canh bao trudc su co
Dé stra chira

Reliable
Predictable
Easy to Repair

Service First=

Ba linh vuc chinh 1a FA, ROBOT va ROBOMACHINE
duoc hop nhdt cing DICH VU thanh "mét FANUC
thong nhat", cung cip kha ning cai tién va sy dam bao
cho cac linh vyc san xuit trén khip thé gidi.

The three businesses of FA, ROBOT and ROBOMA-
CHINE are unified with SERVICE as “one FANUC”,
to provide innovation and reassurance to manufac-

turing sites around the world.

FANUC dat muc tiéu

Tbi da hoa thoi gian hoat dong

cho tit ca cac nha may trén toan thé gidi
FANUC aims

to Maximizing Uptime

in all factories all over the world.

Véi tinh than “Pit Dich Vu 1én hang dau”, FANUC
cung cip dich vu bao tri tron doi cho cac san pham cua
minh mién 13 khach hang con sir dung san phim. thong
qua hon 270 dia diém dich vy hd trg hon 100 quéc gia
trén toan thé gidi.

Conforming to the spirit of “Service First”, FANUC
provides lifetime maintenance of its products for as
long as they are user by customer, through more than
270 service locations supporting over 100 countries
throughout the world.
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FANUC VIETNAM COMPANY LIMITED

Head Office: Lot A3b, Road No. 19d and 20a, E-Office Park, Tan Thuan Export
Processing Zone,Tan Thuan Dong Ward, District 7, Ho Chi Minh City

Branch Office: Rm No.210 Techno Center, Thang Long Industrial Park,

Dong Anh District, Hanoi City

Website: https://www.fanuc.com/fvl/en/index.html




